
UTAH.GOV LAUNCHES NEW BUSINESS PORTAL: BUSINESS.UTAH.GOV 
 

Utah.gov announces the arrival of its new business portal 
(http://www.business.utah.gov), a site specifically designed for businesses and 
business users.  The new business portal replaces the current “Doing Business 
in Utah” section on Utah.gov.  Most Utah businesses want an online, one-stop 
resource that presents the business solutions available through the state of Utah 
and beyond, and business.utah.gov is that resource.  This document will outline 
the process through which the business portal was created and highlight some of 
the key innovations of the new business portal. 
 
THE NEED FOR A SEPARATE BUSINESS PORTAL 

Over the past twelve months, Utah.gov has undergone an extensive 
transformation to improve citizen usability.  Over the course of this 
transformation, Utah.gov conducted several citizen focus groups to gauge what 
citizens are looking for in a state government portal.  This process revealed 
several key findings; one of which was that business users had a different 
agenda than citizens when using Utah.gov.  They needed to access different 
services and different information.  It was decided that it would be helpful to have 
this information aggregated in one place just for businesses and business users. 
 
DEVELOPMENT OF A BUSINESS PORTAL 

In January 2003 a project to create a more robust, customer-focused 
business site began.  To ensure these qualities, a partnership was formed with: 

• Utah Interactive (portal developer and Managing Partner) 
• Department of Community and Economic Development (Managing 

Partner) 
• Department of Workforce Services 
• Department of Commerce 
• Tax Commission 
• CIO’s Office 
• Utah Office of the Small Business Administration 
• Small Business Development Centers 
 
Prior to developing the new business portal, Utah Interactive conducted an 

evaluation of existing business portal sites to assess the current Utah site and its 
effectiveness.  Utah Interactive examined the thirteen “best” state business 
portals, as named by Brown University, and evaluated each portal in the 
following areas: 

• Information Organization and Effectiveness (e.g., is the information 
presented in a logical structure?  Is common or critical information 
accessible, properly contextualized, etc.?) 

• Navigation (e.g., are the links clear, well organized, clickable, are there 
breadcrumbs?) 
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• Terminology/Content (e.g., does the site support both experienced and 
novice user effectively?) 

• Branding (e.g., is the brand identity of the business portal clearly 
presented?) 

• Visual Design (e.g., is there a consistent use of iconography and visual 
design language?) 

      
Armed with information from this evaluation, Utah Interactive was better 

prepared to make usability recommendations for a new business portal design. 
 
To determine relevant portal content for the new Business portal, Utah 

Interactive conducted several focus groups/planning discussions with the other 
contributing partners.  Consequently, each of the primary features that are 
included in business.utah.gov has undergone comprehensive evaluation in order 
to assure its value to businesses and consumers. 
 
GOALS OF THE NEW BUSINESS PORTAL 

During the development of the business portal, the following goals were 
outlined: 

 
- Create intuitive customer-focused navigation; all business-related content 

accessible from one place 
- Add a business search 
- Use dynamic news content 
- Highlight OneStop Business Registration, a new comprehensive business 

registration vertical licensing system 
- Make Business.utah.gov the premier government site in support of 

business in the State of Utah 
 
Navigation/Layout    
The intended audience of business.utah.gov is all Utah businesses.  In order to 
best serve this audience, the contributing partners of the project developed an 
intuitive layout.  The new portal is organized around the life cycle of a business.   
 
From the business portal’s main page, users can follow links to one of the 
following four sections of the business portal: 
 

- Starting a Business 
- Running a Business 
- Relocating a Business to Utah 
- Closing a Business 

 
Such an intuitive layout makes it easier for business users to find the information 
they need.  The business portal contains over 300 links to business information, 
including links to federal, state, and local government.  The life cycle navigation 
works to condense this information into a convenient, usable format. 

 



 
Business Search 
Should users have difficulty in navigating the portal, the Business Search is 
designed to get business users to the information they need.  The Business 
Search only queries data on Business.utah.gov portal, thereby reducing the 
chance that the user will be misdirected.   
 
Dynamic News Content 
Using RSS, an XML web content syndication format, Business.utah.gov is able to 
consolidate and present news created by various government sources and 
partners in a Business.utah.gov format on the Business.utah.gov portal.  Using 
what most understand to be “weblog” technology, the XML based 
Business.utah.gov "newsfeed" created by this participation can be further 
consumed and presented elsewhere.  This feature ensures easy and rapid 
distribution of newsworthy information because news is automatically updated on 
the portal when contributors add items to the newsfeed.  Utah.gov is one of the 
first State government websites to incorporate this type of technology into its 
portal. 
 
OneStop Business Registration 
OneStop Business Registration (http://www.business.utah.gov/registration) is an 
unprecedented multi-level vertical business licensing government application.  
The OneStop Business Registration service allows citizens to register a business 
in Utah with the Internal Revenue Service, the Utah State Tax Commission, the 
Utah Labor Commission, the Utah Department of Commerce, the Utah 
Department of Workforce Services, the Utah Department of Environmental 
Quality, Salt Lake City, Sandy City, and Provo City without having to go to each 
agency separately.  OSBR combines seven disparate government practices into 
one, simple registration, thereby significantly decreasing the timeline for new 
business registration.  Other states offer similar applications, but none of them go 
as far as OSBR in Utah.  No other state portal enables citizens to simultaneously 
register a business at the federal, state, and local level.  (For more information, 
please see the backgrounder, “Utah.Gov Rolls Out Innovative Business 
Registration Application”). 
 
THE PREMIER GOVERNMENT SITE IN SUPPORT OF BUSINESS 

With the development and implementation of the above innovations, 
Business.utah.gov is the one-stop resource for all phases of the business 
organization life cycle. 
 
The key benefits of Business.utah.gov include: 

- Convenience (Available 24/7) 
- Usability (intuitive navigation, Business Search) 
- Relevant/effective content; 
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- Contains the nation’s first OneStop Business Registration service that 
streamlines the business registration process, saving both time and 
money 

 
These benefits help to create a portal that is truly a premier government site for 
business. 
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